ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED
Internet Everywhere Laptop offer in Direct Channels
terms and conditions

Internet Everywhere Laptop offer in Direct Channels (ORL, WEB and Telesales)

This document describes the terms and conditions applicable to Internet Everywhere Laptop offer available in Direct channels from
14th August— 30th September 2008. Internet Everywhere Service Plans give users high speed access to the internet and business
applications such as email, via a range of networks.

Internet Everywhere Service Plan used for the laptop offer in Direct channels for BUSINESS or NON-BUSINESS CUSTOMERS
is (in addition to other charges):

Single User Service Plan (incl. VAT) IEW 24 ASUS
(Only available on a 24 month contract)

Access Fee (unless otherwise stated)

£25.00 / month
Inclusive UK 3G/GPRS Data
3GB
Inclusive texts per Month
100

Out of bundle SMS rate
11.75p/text

Cost per MB roaming Europe*
3G/GPRS £3.00
Rest of the

World* £6.46

Out of bundle cost
1.46p / MB
(so £15/GB)
Included laptop Asus Eee PC 900 16G Win (see specs
below)

Europe refers to roaming zones 1 — 2 (please see www.orange.co.uk for further details on roaming zones)
Rest of the World refers to roaming zones 3 — 7 (please see www.orange.co.uk for further details on roaming zones)
Global refers to all roaming zones (please see www.orange.co.uk for further details on roaming zones)

1. Connections on Internet Everywhere Service Plan (“the Service Plan”) are subject to status and subject to a minimum contract length of
twenty-four (24) Months (“Minimum Connection Period”). Connection to the Service Plan is, in addition to these terms, subject to
Standard Internet Everywhere Terms and Conditions.

2. The Service Plan may be subscribed to by more than one user on an account allows each individual subscriber, may use 3GB per month.
When you go above that 3GB limit, you start to pay the out-of-bundle rate as specified above.

3. Asus Eee PC 900 16G Win specs are: Color IMF White, 2 years warranty, Display 8.9" (1024 X 600), CPU & Chipset Dothan,
Operating System Windows XP, Windows Live Suite, MS Works, BT NA, WLAN, WiFi 802.11b/g, Memory 1024MB, DDR2, Storage-Flash
16GB, Web-Cam 0.3 Mega Pixel Video camera, Battery Life 2.5 hrs (4 cells 2.2ah), Keyboard compact, Communication 10/100 Mbps
Ethernet, Audio, Hi-Definition audio CODEC, Built-in stereo speaker, Built-in microphone. 10 ports 3x USB 2.0, 1x VGA, 1x SD/MMC card
reader(SDHC), 1x Audio in, 1x Audio out, AC Power Out: TBD, Input: 100-240V AC, 50/60Hz

4. Migration: Existing datacard customers may migrate to the Service Plan if it is permitted under Orange's Standard Terms. If permitted to
migrate to this Service Plan, the new charges will be applied to your account from your next bill date. The following rule applies to changes
to the Service Plan during your Minimum Connection Period: you cannot migrate to another Internet Everywhere Service Plan.

5. Except for the free allowance stated above, the Service Plan does not include charges for SMS messages. These will be charged at an out

of bundle rate of 11.75p per SMS.

Roaming (3G and GPRS) is subject to connection to foreign networks and cannot be guaranteed.

A minimum of 3G coverage is required to get a good connection on the service plan.

For this Service Plan, if there is no mobile broadband coverage at your Primary Usage Location (Primary Usage Location is the address

where the Service Plan is registered; Orange reserve the right to test mobile broadband coverage atyour Primary Usage

Location before agreeing any return or Service Plan cancellation) you will have 2 weeks from the date of your purchase to return the

product and cancel the Service Plan. Should you fail to return the product in the condition in which it was supplied you will be responsible

for paying the retail cost of the items (this being the manufacturers or Oranges RRP at the date of purchase).This does not affect your rights
as a consumer.

9. The 24 month warranty is as provided by the manufacturer, refer to inbox material for details, Orange Care is not offered on the ASUS
Laptop

10. Where there is any inconsistency between these Terms and Conditions and Orange's Standard Terms, Orange's Standard Terms will
prevail. The Service Plan is not available in conjunction with any other promotion.

11. Orange reserves the right to replace or amend the Service Plan or these terms and conditions or to withdraw the Service Plans at any time
on reasonable notice.

12. References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered office is at
St James Court, Great Park Road, Aimondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.
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